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RISK ASSESSMENT   

Item:  
Coronavirus/COVID-19.  Risk of contracting virus 
at work. 

Assessor:  
Mark Harrison 

Date:  
09/04/2021 
Review:  
Ongoing 

REF: 
CV19 

 

Likelihood: how likely is it that the harm presented by the 
hazard will actually occur?   

Severity: what impact or damage could the harm presented 
by the hazard have on a person or persons? 

High (3):          Harm is certain, or near certain, to occur 

Medium (2):     Harm will often occur 

Low (1):           Harm will seldom occur 

High (3):          Death or major injury 

Medium (2):    7 day injury or illness 

Low (1):           All other injuries or illnesses 

 

Risk rating: Once the likelihood and severity have been determined, the risk can be calculated as shown below: 

 Likelihood 

Severity 3 2 1 

3 High High Medium 

2 High High Medium 

1 Low Low Low 
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Haz 
No 

Significant Hazards 
Look only for hazards which 
you could reasonably expect 
to result in significant harm  

People 
affected 

 

Risk rating 

L x S = R 

Control measures 

e.g. physical safeguards, training, PPE 
etc 

Residual risk 
rating 

L x S = R 

L S R L S R 

 
1 

Staff risk coming into contact 
with coronavirus outside work.  
This presents the risk of  
passing the virus on to 
colleagues.  Staff could also 
contract the coronavirus at 
work from infected colleagues 
and pass it on to anyone with 
whom they share 
accommodation.  This would 
be particularly dangerous for 
anyone with an underlying 
health condition. 

Staff 
Staff family 
and contacts 
Clients 
Visitors 

3 3 H • Director identifies staff who may 
be at risk e.g. underlying health 
conditions; such staff instructed 
not to come to work. 

• *It's recommended that Staff 
members to take temperature 
each morning.  If it is raised, 
he/she will not come into work. 

• Staff instructed not to come to 
work if they feel unwell. 

• Staff to wash hands for 20 
seconds with soap/hand sanitiser 
last thing before leaving home for 
work. 

• All staff change into work clothes 
on reaching work, placing home 
clothes in separate bag. 

• PPE provided: gloves, masks, 
goggles etc. 

• Hand sanitiser provided on site 
and in vehicles. 

• Staff wash hands frequently and 
always after using the toilet, 
before and after tea breaks and 
meal times. 

• Staff maintain 2m distance from 

1 3 H 

Completion 
date: 
10/06/2020 
Completed by: 
Mark Harrison 
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all in the workplace where 
possible.   

• If not possible to maintain 2m 
distance, staff work side by side, 
not facing. 

• All staff change out of work 
clothes and into home clothes last 
thing before leaving work. 

• Work clothes remain in bag or are 
washed, separately at home. 

 

2 

Contracting virus in the 
workplace e.g. from contact 
with infected surfaces, 
infected people. 

Staff 
Clients 
Visitors 

3 3 H • *We’ll continue to put measures 
in place to reduce the risk of 
COVID-19 transmission, including 
maintaining social distancing, 
frequent cleaning, good hygiene 
and adequate ventilation, even if 
our workers have: Received a 
recent negative test result or had 
the vaccine (either 1 or 2 doses) 

• *There is an updated NHS QR 
code poster which we have 
downloaded and displayed 

• "We’ll turn people with 
coronavirus symptoms away, 
including staff members (or 
someone in their household) or a 
visitor has a persistent cough, a 
high temperature or has lost their 
sense of taste or smell, they 
should be isolating 

• *As from 24th July, it is now 

1 3 M 
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mandatory for all customers 
entering the store to wear a face 
mask. If anybody enters the store 
without one, we'll kindly ask them 
to wear one, unless they are 
exempt. We do have additional 
face masks if customers require 
one. Anyone refusing to do so, 
will be asked to leave the store 

• *Staff must wear face covering in 
areas where they come into 
contact with customers/public. If 
there is a screen in place, the 
staff member behind the screen 
doesn’t have to wear a face 
covering, or if there's no 
customer's in-store  We have also 
input and comply with the Covid 
measures which the Government 
have stated are essential, so we 
are compliant. We have gone 
above the legal requirement by 
supplying the face coverings 
which are not compulsory, which 
store managers have 
communicated to staff are there 
for their use. It is now down to 
those individuals to decide if they 
chose to wear them. 

• *We continue to display a notice 
in conspicuous place informing 
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customers that face coverings 
must be worn in-store and 
measures to inform those 
entering the store without face 
covering are made aware of 
requirement (subject to 
exemptions) 

• *Consideration for rapid lateral 
flow tests to test employees with 
no coronavirus symptoms. The 
test kits are entirely free of 
charge until 30 June 2021 for 
businesses that register by 12 
April. The tests are easy to use 
and give results in less than 30 
minutes. Lateral flow devices do 
not require a laboratory to 
process the test. They are 
designed to be intuitive and 
require minimal training to 
operate. Could be beneficial for 
those times for any staff member 
who shows signs of COVID. 

• *Keep background music at a 
lower level than usual to prevent 
staff and customers from raising 
their voices 

• Clear signposting and floor 
markings creating a one-way 
system around the store 

• *We will only allow certain 
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numbers of people in-store at a 
time to help adhere to social 
distancing. As per previous risk 
assesment this continues to be a  
maximum of 6 customers, 
although this will be monitored 
and adjusted as required 

• *Continue to reduce crowding in 
the store, and monitor how many 
people can be in-store while 
remaining socially distant. 

• We have installed perspex 
screens at the till points to 
provide additional protective 
equipment for our teams 

• *‘Meeter and greeter’ (providing 
we have staff to cover) will be at 
the entrance of the store at all 
times. We can then qualify the 
customer, encourage them to use 
hand sanitiser, which will be 
mandatory if they would like to 
browse printed music, gifts and 
accessories, or if they would like 
to try an instrument (excluding 
brass and woodwind). Once we 
have qualified that customer, 
they’ll be directed to the 
department of their choice. 

• We will try to minimise the 
variation of staff through the 
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weekly rota: operate as smaller 
teams per floor or per day if 
possible.  

• Customers will be encouraged to 
pay by contactless payments – 
card or phone (Apple Pay/Android 
Pay/Google Pay). 

• Only one till point will be open to 
accept cash 

• If the customer doesn’t have a 
means to pay contactless & need 
to insert their card & use the chip 
& pin machine, then the chip & 
pin machine will be disinfected 
after every transaction 

• If the only means of payment is 
cash, the staff member handling 
the cash must hand sanitise after 
every transaction.  

• In front of the instrument 
sections, in addition to signage 
asking people to contact a 
member of staff, there's notices 
instructing people that they must 
sanitise their hands prior to 
playing any instrument. There's 
also sanitiser stations readily 
available in the areas. 

• Signage visible at various points 
by the sheet music browsers, 
advising people to hand sanitise 
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prior to touching any of the 
products. This will be a 
reinforcement of customers 
needing to hand sanitise as they 
enter the store. 

• Our delivery team have masks 
and gloves so they are still able 
to offer a set up service whilst 
adhering to social distancing in 
customer's homes 

• Staff provided with disposable 
PPE 

• Bins purchased for disposable PPE 
• Staff trained in correct use and 

disposal of PPE 
• Strict cleaning regime 

implemented including: staff 
clean surfaces with combined 
detergent/disinfectant at a 
dilution of 1000 ppm chlorine, 
alcohol solutions (with at least 
70% alcohol) 

• Wearing them on public transport 
is however now mandatory. 

• Staff carry charged mobile phone 
at all times 

• Staff who become ill at work 
(*showing signs of Coronovirus) 
instructed to self-isolate 
immediately and inform Line 
Manager by phone 
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• Emergency response plan 
implemented 

 

 

 

3 

Shortage of PPE due to supply 
chain problems presents risk 
of increased likelihood of 
contracting the virus. 

Staff 
Clients 
Visitors 

3 3 H • Approved supplier scheme in 
place 

• Stock held at all sites 
• Staff trained in procedures to 

follow if disposable PPE not 
available e.g. change of clothes, 
hygiene practices to follow 

• Director will withdraw staff if 
situation deemed too dangerous 

1 3 M 

Completion 
date: 
10/06/2020 
Completed by: 
Mark Harrison 
 

 Staff suffering from stress.  
Loss of staff can lead to 

Staff 
Staff’ 

2 2 H • Director/Line Manager in touch at 
least daily with all staff 

1 2 M 
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4 increased workload for 
colleagues; worry about 
contracting the virus can 
affect staff’ mental health.  

families • Staff provided with phone 
numbers of Director and Line 
Manager for use at any time 

• Staff informed of signs of stress 
to look out for 

• Staff updated, at least daily, with 
status reports 

• Workloads monitored to ensure 
individuals are not overworked 
e.g. covering for sick colleagues 

 

Completion 
date: 
10/06/2020 
Completed by: 
Mark Harrison 
 

 

5 

Staff contracting virus during 
travel to and from work 

Staff 3 3 H • Staff encouraged to walk to work, 
or to use own vehicle 

• Taxis provided for staff if 
necessary; staff instructed to 
maintain 2m distance from driver 

• Director/Line Manager provide lift 
to and from work where possible; 
2m distance maintained between 
driver and passenger 

• If public transport has to be used, 
staff instructed to maintain 2m 
distance from fellow passengers  

• Last resort: if 2m distance 
impossible, staff instructed to 
wear face mask, gloves and 
glasses during travel; on arrival 
at work, worker to wash hands 
for 20 seconds, change into work 
clothes, wash hands for 20 

2 3 H 

Completion 
date: 
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seconds then commence work; 
process reversed on completing 
work 

• Please find below how staff travel 
to work:  

• Mark & Paula – Travel by car 
• Christopher West – Walks to work 
• Bruce Crowe – Cycles to work 
• Alexander Eardley-Scott – Public 

transport (bus). Alex is concerned 
about how many face masks he’ll 
require if they are one time use 
only. I’ll need to do some more 
research on guidelines for using 
facemasks. 

• Michael Clifton - Travel by car 
Casual staff 

• Sam Smith – Travels by 
Motorbike 

• Alexandra – Parents vehicle 
• Alan Anderson – Cycles or vehicle 
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6 

Lone staff at increased risk of 
stress, of being without 
assistance if they fall ill at 
work. 

Staff 3 3 H • Lone staff carry charged mobile 
phone at all times 

• Nominated contact calls lone 
worker at regular, agreed 
intervals (not less than hourly 
frequency) 

• If no response, help summoned 
immediately 

• Lone staff provided with regular 
information and updates on 
evolving situation and of the 
actions to take 

• “Man Down” app downloaded to 
lone staff’ phones 

 

1 3 M 
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Poor communication.  Lack of 
information can lead to raised 
stress levels, incorrect 
working practices, feelings of 
isolation 

Staff 3 2 H • Director monitors Government 
website and updates staff 
accordingly 

• Set time for daily emails/phone 
calls to pass on information 

• Staff provided with phone 
numbers of Director, Line 
manager for use at any time 

• WhatsApp group in place for staff 
to exchange information, boost 
morale 

1 1 1 
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